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Submitted Electronically        

January 15, 2022 

 

Dr. Eric S. Lander 

Director 

Office of Science and Technology Policy 

Executive Office of the President 

Eisenhower Executive Office Building 

1650 Pennsylvania Avenue 

Washington, D.C. 20504 

 

Re: Notice of Request for Information on Public and Private Sector Uses of Biometric 

Technologies  

 

Dear Director Lander: 

 

On behalf of the Security Industry Association (SIA), we are pleased to submit comments in 

response to the Office of Science and Technology Policy (OSTP) Request for Information (RFI) 

on the Public and Private Sector Uses of Biometric Technologies, which seeks stakeholder input 

regarding the proliferation of biometric technologies that positively impact our society, secure 

critical infrastructure, and bolster U.S. and allied leadership in research and development (R&D) 

of these advanced technologies.  

 

SIA represents more than 1,100 security solutions providers, ranging from large global 

technology firms to local small businesses. Our membership includes manufacturers, software 

developers, and systems integrators that install and maintain security technology for end users in 

both the government and commercial sectors. SIA members provide robust security solutions 

that protect people, sensitive data and networks, physical structures, proprietary information, and 

vital U.S. national security interests.  

 

SIA’s Role in Promoting the Responsible Use of Biometrics 

Advances in biometrics modalities such as facial recognition, fingerprint matching and iris 

recognition, are dramatically improving the performance of authentication, access control and 

security systems and other technology solutions our industry produces that benefit society in 

many ways. U.S. government agencies,1 law enforcement,2 and commercial sectors3 are 

expanding their investments and adoption of biometrically enabled solutions across many 

applications due the advantages they provide. As an association of developers and suppliers of 

 
1 https://www.gao.gov/assets/gao-21-526.pdf; https://www.gao.gov/assets/gao-20-568.pdf  
2 https://www.gao.gov/assets/gao-21-435sp.pdf  
3 https://www.gao.gov/assets/gao-20-522.pdf  

https://www.gao.gov/assets/gao-21-526.pdf
https://www.gao.gov/assets/gao-20-568.pdf
https://www.gao.gov/assets/gao-21-435sp.pdf
https://www.gao.gov/assets/gao-20-522.pdf
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these technologies, SIA is committed to helping ensure that end-users employ biometrics 

technologies in a lawful, ethical, and nondiscriminatory manner.  

 

SIA and our members continue to develop research, implementation guidance, public policy 

proposals and other resources to illustrate how biometrics, when used appropriately and for 

purposes that are clearly defined, provide specific and important benefits to our society. Some 

examples include: 1) SIA’s letter to President Biden and Vice President Harris4 urging the 

administration and Congress to consider policies that enable American leadership in developing 

biometric technologies; 2) policy principles5 that guide the commercial sector, government 

agencies and law enforcement on how to use facial recognition in a responsible, ethical and 

nondiscriminatory manner; 3) comprehensive public polling6 on facial recognition use across 

specific applications. 

 

Public Sector Biometrics Applications  

SIA members actively contribute and supply biometrics solutions to the following federal 

agencies and sub-agencies: 

 

- U.S. Department of Justice: Under the FBI’s Criminal Justice Service unit, SIA 

members support the CJIS division’s biometrics programs involving fingerprint, palm 

print, iris and facial recognition capabilities. For example, for facial recognition queries 

against criminal records, CJIS uses the FBI Next Generation Identification (NGI) System 

in conjunction with the Interstate Photo System (IPS) and the Facial Analysis, 

Comparison, and Evaluation (FACE) Services Unit. Both NGI-IPS and FACE enable 

state and local law enforcement to probe photo searches against criminal databases and 

support investigatory efforts to crack cold cases, solve violent crimes, and find missing 

children. 

- U.S. Department of Defense: The U.S. Army has long supported advanced biometric 

programs and systems that aide warfighters in identifying suspected terrorists and persons 

of interest abroad. Army personnel leverage biometric capture devices that incorporate 

fingerprint, facial and iris recognition modalities to uncover and disseminate contextual 

data during mission-critical scenarios. The Army has also integrated facial recognition 

systems into processes that aim to facilitate efficient, secure base access control. 

- U.S. Department of Homeland Security (DHS): For testing the accuracy of facial and 

iris recognition algorithms, a considerable number of SIA members participate in DHS’s 

annual Biometric Technology Rally – a multistakeholder forum that invites biometric 

vendors and experts to objectively measure biometric performance under end user-

specific use cases, such as traveler screening, high-throughput scenarios, and face 

masks.7   

- U.S. Customs & Border Protection (CBP): CBP’s Biometric Entry/Exit program 

supports air entry and exit identification processing of passengers – with facial 

recognition being the predominant modality. As a voluntary means for a traveler to verify 

 
4 https://www.securityindustry.org/report/sia-letter-to-president-and-vice-president-on-facial-recognition/  
5 https://www.securityindustry.org/report/sia-principles-for-the-responsible-and-effective-use-of-facial-
recognition-technology/.  
6 https://www.securityindustry.org/report/u-s-public-opinion-research-on-the-support-of-facial-recognition/.  
7 https://www.dhs.gov/science-and-technology/biometric-technology-rally. 

https://www.securityindustry.org/report/sia-letter-to-president-and-vice-president-on-facial-recognition/
https://www.securityindustry.org/report/sia-principles-for-the-responsible-and-effective-use-of-facial-recognition-technology/
https://www.securityindustry.org/report/sia-principles-for-the-responsible-and-effective-use-of-facial-recognition-technology/
https://www.securityindustry.org/report/u-s-public-opinion-research-on-the-support-of-facial-recognition/
https://www.dhs.gov/science-and-technology/biometric-technology-rally
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their identity, CBP facial recognition systems enable travelers to navigate through airport 

checkpoints securely and seamlessly. 8  At ports of entry, to date, CBP has identified 

more than 1,100 imposters (individuals attempting to illegally enter the country under 

false identities) by utilizing facial recognition technology.9  

- U.S. Department of State: Pursuant to federal law, visa applicants are required to submit 

fingerprint data prior to an application’s review. Under the State Department’s 

Antiterrorism Activities programs, the department has deployed several identification, 

comparison, and evaluation systems that integrate biometrics technology to detect 

fraudulent travel documents at domestic and international locations.  

- Transportation Security Administration (TSA): TSA utilizes SAFETY Act certified 

biometric modalities to expedite passenger flow while enhancing security protocols 

needed to authenticate identification credentials. Additionally, TSA’s Trusted Traveler 

Programs, such as TSA Pre-check and the Registered Traveler Program, rely on 

biometric data submitted by a traveler during the enrollment and security screening 

stages.    

 

The National Institute of Standards and Technology (NIST) supports development of high-

quality biometric technologies suitable for government use through its testing and evaluation 

programs. For example, led by NIST’s Information Technology Laboratory Image Analysis Unit, 

the facial recognition vendor test (FRVT) program assesses the capabilities of facial recognition 

algorithms for one-to-many identification and one-to-one verification. Viewed worldwide as the 

gold standard for objectively testing algorithm performance, most SIA members developing 

facial recognition solutions submit their algorithms for testing and evaluation. Many SIA 

members submit other biometric algorithms, including fingerprint10 and iris11 algorithms, to 

NIST tests as well. 

 

Commercial Biometrics Applications  

Here are some examples of commercial sectors to which SIA members supply biometrics 

solutions:  

 

- Airlines: Most flagship airlines have adopted facial recognition systems as a method to 

expeditiously board passengers without having desk and gate agents manually check 

travel documents. According to polling that SIA commissioned12 and various reporting 

conducted by CBS13 and NBC,14 travelers overwhelmingly support airline use of this 

technology since it reduces wait times and improves airline efficiency. 

 
8 https://biometrics.cbp.gov/. 
9 https://www.cbp.gov/newsroom/local-media-release/cbp-expands-simplified-arrival-four-ports-entry-
washington-state. 
10 https://www.nist.gov/programs-projects/fingerprint-recognition. 
11 https://pages.nist.gov/IREX10/. 
12 https://www.securityindustry.org/2020/10/07/extensive-new-poll-finds-most-americans-support-facial-
recognition/. 
13 https://www.cbsnews.com/news/facial-recognition-delta-tsa/; https://www.cbsnews.com/video/airlines-using-
facial-recognition-technology-to-reduce-wait-times-ahead-of-holiday-travel-season/ 
14 https://www.nbcnews.com/nightly-news/video/how-facial-recognition-will-change-the-way-you-travel-
124677189642 

https://biometrics.cbp.gov/
https://www.cbp.gov/newsroom/local-media-release/cbp-expands-simplified-arrival-four-ports-entry-washington-state
https://www.cbp.gov/newsroom/local-media-release/cbp-expands-simplified-arrival-four-ports-entry-washington-state
https://www.nist.gov/programs-projects/fingerprint-recognition
https://pages.nist.gov/IREX10/
https://www.securityindustry.org/2020/10/07/extensive-new-poll-finds-most-americans-support-facial-recognition/
https://www.securityindustry.org/2020/10/07/extensive-new-poll-finds-most-americans-support-facial-recognition/
https://www.cbsnews.com/news/facial-recognition-delta-tsa/
https://www.cbsnews.com/video/airlines-using-facial-recognition-technology-to-reduce-wait-times-ahead-of-holiday-travel-season/
https://www.cbsnews.com/video/airlines-using-facial-recognition-technology-to-reduce-wait-times-ahead-of-holiday-travel-season/
https://www.nbcnews.com/nightly-news/video/how-facial-recognition-will-change-the-way-you-travel-124677189642
https://www.nbcnews.com/nightly-news/video/how-facial-recognition-will-change-the-way-you-travel-124677189642
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- Hospitality & Entertainment: To enhance the customer experience, hotels, sports 

stadiums, and concert venues are increasingly incorporating biometric platforms to 

accelerate check in and, in certain cases, provide contactless identity verification at select 

venues.  

- Retail & Financial Services: The seamless interaction between consumer and mobile 

device now enables the financial sector to leverage biometric authentication features that 

provide more security for mobile transactions and enrollment. Additionally, the financial 

services industry is adopting biometric solutions to curb and detect fraudulent 

transactions. 

- Healthcare:  Biometrics are used to verify patient identification prior to major medical 

procedures and administering medications, ensure authorized access to clean rooms and 

other secure areas, as well as provide a touchless interface limiting the need for front-line 

health workers to swipe badges or type in codes.  

- Critical Infrastructure: Biometrics are used to secure critical infrastructure that provide 

and deliver among other things the nation’s communications, energy, water and 

transportation services, and manufacturing facilities that produce our nation’s energy, 

food and medicine.  

 

SIA Response to OSTP RFI 

OSTP’s Federal Register notice structures the RFI to allow stakeholders to comment on six key 

points germane to the use of biometric technologies and data. Furthermore, OSTP held two 

listening sessions that featured participants representing diverse industries and organizations.  

SIA and several of our members appreciated the opportunity to participate in both events, and we 

commend OSTP for convening multi-stakeholder forums to provide the Office with a range of 

perspectives on biometrics use across both routine and complex applications.  

 

However, before we respond to each individual point noted in the RFI, it is imperative to address 

the recent calls to ban or place a moratorium on the use of facial recognition and several other 

biometric technologies. SIA firmly opposes legislation, policies, and funding restrictions that 

directly or indirectly impose a blanket ban or moratorium on the use of biometric technologies.15 

 

Rather than enact sweeping, harmful bans or moratoriums, policymakers should work earnestly 

to construct balanced legislation that preserves proven benefits, creates reasonable safeguards 

and maintains U.S. leadership in the development of these technologies. Forums that allow 

diverse participants to build relationships and engage in frank, off-the-record dialogue over an 

adequate timeframe, will afford the best opportunity for policymakers to work with stakeholders 

to find areas of agreement and identify needed polices regarding advanced biometric 

technologies. 

 

Point No. 1: Descriptions of use of biometric information for recognition and inference. 

SIA represents companies that focus on safety and security solutions, in which biometrics 

technologies (as defined in the RFI) are typically utilized for identification, and verification 

purposes, versus inference of attributes.  

 

 
15 https://www.securityindustry.org/2021/06/16/security-industry-association-opposes-reintroduction-of-facial-
recognition-biometric-technology-moratorium-act/.  

https://www.securityindustry.org/2021/06/16/security-industry-association-opposes-reintroduction-of-facial-recognition-biometric-technology-moratorium-act/
https://www.securityindustry.org/2021/06/16/security-industry-association-opposes-reintroduction-of-facial-recognition-biometric-technology-moratorium-act/
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For example, as explained below, facial recognition, as defined by NIST and understood in the 

industry, is used for two distinctly different types of applications: verification, which helps 

determine that a person is who they claim to be, and identification, which generally helps human 

analysts determine whether an image of an unknown person matches an identity in a specific 

database.  

 

• Verification (also referred to as authentication) – helps verify a person is who they 

claim to be. 

o In this case, the system checks data derived from a submitted photo or live image 

against an existing template to verify that it is the same person, hence the term 

one-to-one (or 1:1) matching. Performance is measured by the verification rate – 

the rate at which the system correctly verifies that a pair of images are of the same 

person based on the similarity score. The primary benefit of this configuration is 

providing an additional factor for authenticating an individual and greater 

assurance that an individual is who they are claiming to be. This configuration is 

applicable to banking, electronic payment, personal electronic device unlocking, 

employee time and attendance, secure building or door access for employees and 

guests, air traveler entry-exit and other border crossing systems, passports, 

preventing identity theft and fraud and other uses. 

 

• Identification (also referred to as discovery) – helps determine who a person is. 

o In this case, the system compares data derived from a probe photo or live image 

of an unknown person to a set of existing templates in a gallery or database. This 

is called one to many (or 1:N) matching. Searches of the data set using an 

algorithm return a match candidate or group of match candidates based on the 

similarity score. If there are no close potential matches, none are returned. 

Performance is measured by the accuracy rate – the rate at which the matching 

image is returned as a candidate – or, conversely, the failure rate – the rate at 

which a matching image is not returned despite being in the data set. 

 

o The primary benefit of this configuration is that it automates the initial step of 

sifting through large numbers of photos, where it is more efficient, objective and 

accurate than human analysts performing this same initial step manually prior to 

reviewing potential matches, with established morphological practices similar to 

latent print analysis. 

 

Point No. 2: Procedures for and results of data driven and scientific validation of biometric 

technologies. 

The RFI notes that “Many concerns have been raised about the use of biometric technology, 

ranging from questions about the validity of the underlying science; differential effectiveness, 

outcomes, and harms for different demographic groups…” Policymakers should look to 

established and reliable U.S. testing programs such as NIST’s testing programs for facial 

recognition, iris and other modalities, and DHS’s Biometrics Tech Rally, for the most accurate, 

independent, and objective scientific information on biometric technology performance. 
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This is the widespread consensus among biometric vendors, academic experts, data scientists, 

and international partners. Unfortunately, there are many examples where non-scientific tests of 

publicly available facial recognition algorithms have yielded inaccurate information and 

generalizations about accuracy, and media reports have mischaracterized early research.   

 

NIST FRVT: 

In NIST’s 2019 report that specifically evaluated facial recognition algorithms’ performance 

across demographic groups, NIST found that top-performing algorithms exhibited 

“undetectable” differences in false positive error rates across demographic groups.16 And 

according to data from a more recent evaluation in 2021, each of the top 150 facial recognition 

algorithms tested by NIST are over 99% accurate in matching photos across Black male, white 

male, Black female and white female demographics.17 For the top 20 algorithms, accuracy of the 

highest performing demographic versus the lowest varied only between 99.7% and 99.8% true 

accept rates. Unexpectedly, white male was the lowest performing of the four demographic 

groups for the top 20 algorithms. For 17 of these algorithms, accuracy for white female, Black 

male and Black female are nearly identical at 99.8%, while they are least accurate for the white 

male demographic at 99.7%.  

 

NIST research on facial recognition has documented massive improvements overall accuracy in 

recent years, noting even in 201818 the software tested was at least 20 times more accurate than it 

was in 2014, and in 2019 finding “close to perfect” performance19 by high-performing 

algorithms with “miss rates” against a database of 12 million images averaging 0.1%. On this 

measurement, the accuracy of facial recognition is reaching that of automated fingerprint 

comparison,20 which is generally viewed as the gold standard for identification. 

 

DHS Biometrics Tech Rally: 

Facial and iris recognition systems tested during DHS’s most recent Biometrics Technology 

Rally exhibited significant advancements under high-stress testing scenarios, such as high 

throughput and testing accuracy with the use of face masks.21 Given the unpredictable travel 

environment due to COVID-19, biometric vendors welcomed these changes in testing procedures 

since it fully examined how facial and iris recognition systems can adapt in different scenarios.  

 

To underscore and reinforce the significant progress, technological improvements, and broader 

public perception, here are the most notable 2020 metrics: 

 

 
16 See pp. 4, 8 – https://nvlpubs.nist.gov/nistpubs/ir/2019/NIST.IR.8280.pdf; see also 
https://www.securityindustry.org/report/what-nist-data-shows-about-facial-recognition-and-demographics/.  
17 https://www.securityindustry.org/2021/07/23/what-science-really-says-about-facial-recognition-accuracy-and-
bias-concerns/.  
18 https://www.nist.gov/news-events/news/2018/11/nist-evaluation-shows-advance-face-recognition-softwares-
capabilities.  
19 https://www.nist.gov/system/files/documents/2019/09/11/nistir_8271_20190911.pdf#page=49.  
20 https://nvlpubs.nist.gov/nistpubs/ir/2014/NIST.IR.8034.pdf.  
21 See DHS S&T Summary of 2020 Biometrics Technology Rally, https://www.dhs.gov/science-and-
technology/biometric-technology-rally#.  

https://nvlpubs.nist.gov/nistpubs/ir/2019/NIST.IR.8280.pdf
https://www.securityindustry.org/report/what-nist-data-shows-about-facial-recognition-and-demographics/
https://www.securityindustry.org/2021/07/23/what-science-really-says-about-facial-recognition-accuracy-and-bias-concerns/
https://www.securityindustry.org/2021/07/23/what-science-really-says-about-facial-recognition-accuracy-and-bias-concerns/
https://www.nist.gov/news-events/news/2018/11/nist-evaluation-shows-advance-face-recognition-softwares-capabilities
https://www.nist.gov/news-events/news/2018/11/nist-evaluation-shows-advance-face-recognition-softwares-capabilities
https://www.nist.gov/system/files/documents/2019/09/11/nistir_8271_20190911.pdf#page=49
https://nvlpubs.nist.gov/nistpubs/ir/2014/NIST.IR.8034.pdf
https://www.dhs.gov/science-and-technology/biometric-technology-rally
https://www.dhs.gov/science-and-technology/biometric-technology-rally
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- On efficiency without face masks, which averages transaction times for volunteers at 

rally stations, all five facial recognition systems met or exceeded the minimum threshold 

for a transaction time of no more than eight seconds.  

- For satisfaction without face masks, which tests volunteer attitudes towards the facial 

recognition acquisition systems, all five facial recognition systems met or exceeded the 

90 percent satisfaction threshold, and the most accurate achieved over 99% accuracy. 

- For matching true identification rate (TIR), which measures TIR expressed as the 

percentage of acquired images that were correctly – the most common measurement for 

traveler identification at ports of entry – 47 out of 60 tested face system combinations 

met the threshold without masks. Thus, S&T classified these 47 systems as a “high-

throughput system.”   

- TIR rates with masks were expectedly lower, but S&T staff contend that the accuracy 

rates exceeded expectations, and the top-performing system was over 98% accurate. 

 

Point No. 3: Security considerations associated with a particular biometric technology. 

Generally, biometric templates used in advanced comparison technologies cannot be reverse 

engineered to reconstruct a person’s biometric traits like a face or fingerprint. This engineered 

architecture adds an additional layer of privacy and security. Moreover, biometric data 

transmission, storage and processing should be optimized to ensure privacy and security using 

encryption and other cybersecurity and privacy best practices that protect biometric data. 

Solutions should follow a distributed data approach by limiting biometric data stored in central 

repositories and storing this data in the form of encrypted digital templates rather than original 

images. Each developer measures and records templates differently, providing an additional 

layer of security by making this data useless if compromised, either for identification or as a 

credential outside of the system that created it. As with processing algorithms, advances are 

being made in data security with techniques such as homomorphic encryption that allows 

processing without decrypting data. 

 

Outside and apart from the software and database used to create the faceprint, a faceprint by 

itself does not contain any personally identifiable information and cannot be used to re-create the 

digital image it was derived from. Each vendor uses a different process to create and compare 

faceprints unique to that particularly proprietary software. A faceprint created in one system 

cannot be used within in another. In this way, a faceprint created using mathematical vectors acts 

as secure cryptography, preventing identity hacking even if data is stolen, and naturally serves to 

limit unauthorized use by third parties. Thus, necessary data security measures are not any 

greater for faceprints than they would be for fingerprints or photos.  

 

Point No. 4: Exhibited and potential harms of a particular biometric technology. 

With virtually any technology, there are risks that manufacturers and users must account for 

throughout the development and operational use of products. These can involve both how 

technology itself performs and how it is used by human operators. This is no different for 

biometric technology.  Using facial recognition as an example, given the demonstrably high 

performance and accuracy rates evidenced by NIST’s recent FRVT reports detailed above, the 

assertion often repeated in media accounts that facial recognition technology is inherently less 

accurate for certain demographics is flatly inaccurate.   
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However, if used inappropriately, we recognize that even biometric technologies that perform 

highly accurately overall and across demographic groups can still pose risks to privacy, civil 

rights, civil liberties, and human rights. We have also seen examples where authoritarian 

governments have used advanced biometric technologies in ways that violate privacy and other 

human rights. Countries that lack a strong rule of law and commitment to human rights cannot, 

and should not, lead in development and performance in biometrics technologies. Many of the 

top participants in NIST’s facial recognition vendor test are Chinese companies – and in some 

cases, listed on the Bureau of Industry & Security “Entity List.” U.S. leadership, in partnership 

with close allies and other democratic countries, in modeling responsible biometrics 

development and use is important to establish a standard of practice abroad that supports human 

rights, rejects and prevents mass-surveillance practices, and bolsters our ability to lead future 

technology innovation. 

 

Point No. 5: Exhibited and potential benefits of a particular biometric technology. 

Its critical to consider the benefits of a particular biometric modality across many use cases.  

Here are a few out of thousands of success stories from U.S. law enforcement investigative 

applications: 

 

• Human trafficking: In April 2019, a California law enforcement officer saw a social 

media post about a missing child from the National Center for Missing and Exploited 

Children. The officer used facial recognition which returned a list of online sex ads 

featuring the girl. According to a story in WIRED,22 the girl had been “sold for weeks,” 

and the officer’s actions helped drive a process that “recovered the girl and removed her 

from trauma.” Thousands of missing children have been found and rescued with the help 

of facial recognition technology tools available to law enforcement. 

• Counterterrorism: On August 2019, New York Police Department detectives used 

facial recognition to help identify a man who sparked terror by leaving rice cookers in 

and around a subway station.23 Detectives pulled still images from security footage and 

used facial recognition software, along with additional investigative work, to identify the 

suspect within an hour. NYPD officials were quoted saying, “To not use technology like 

this would be negligent” and “this is the most important type of case that we’d see out 

there: a possible terrorist attack in NYC.” 

• Identifying a Suspected Killer Who Targeted LGBTQ+ Victims: Three members of 

the LGBTQ+ community were shot and killed by a man at a local home in Detroit, 

Michigan, in 2019. Using facial recognition as a secondary tool, Detroit police officers 

were able to identify a man suspected of killing LGBTQ+ individuals. The suspect was 

charged with three counts of murder, in addition to other charges.24 

 

 

 

 
22 https://www.wired.com/story/how-facial-recognition-fighting-child-sex-trafficking/.  
23 https://nypost.com/2019/08/25/how-nypds-facial-recognition-software-ided-subway-rice-cooker-kook/.  
24 https://www.detroitnews.com/story/news/local/detroit-city/2019/06/06/detroit-man-charged-triple-lgbtq-
killings/1373342001/  

https://www.wired.com/story/how-facial-recognition-fighting-child-sex-trafficking/
https://nypost.com/2019/08/25/how-nypds-facial-recognition-software-ided-subway-rice-cooker-kook/
https://www.detroitnews.com/story/news/local/detroit-city/2019/06/06/detroit-man-charged-triple-lgbtq-killings/1373342001/
https://www.detroitnews.com/story/news/local/detroit-city/2019/06/06/detroit-man-charged-triple-lgbtq-killings/1373342001/
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Point No. 6: Governance programs, practices or procedures applicable to the context, 

scope, and data use of a specific use case. 

 

We recommend OSTP review the following policy templates extensively put forth by law 

enforcement organizations, U.S. Federal government agencies, thinks tanks, and private industry: 

 

1) SIA Policy Principles for the Responsible and Effective Use of Facial Recognition 

Technology  

2) U.S. Major Cities Chiefs Association Report on Facial Recognition Technology in 

Modern Policing – Recommendations and Considerations 

3) International Association of Chiefs of Police Guiding Principles for Law Enforcement’s 

Use of Facial Recognition Technology 

4) U.S. Department of Justice, Bureau of Justice Assistance Face Recognition Policy 

Development Template For Use In Criminal Intelligence and Investigative Activities 

5) U.K. British Security Industry Association Ethical and Legal Use Guide for Automated 

Facial Recognition. 

6) World Economic Forum: A Framework for Responsible Limits on Facial Recognition 

Use Case – Flow Management 

7) Center for Strategic and International Studies: Facial Recognition Technology – 

Responsible Use Principles and the Legislative Landscape 

 

 

Conclusion  

We commend OSTP for facilitating multi-stakeholder forums and allowing stakeholders to 

provide input on these important matters. If OSTP considers policy development in this area, we 

strongly encourage staff to review SIA’s position in supporting the responsible and ethical use of 

biometric technologies. The U.S. must continue to exercise its leadership in the development and 

adoption of these emerging technologies to serve as an example to our allies, enable greater 

competition, and foster future innovation. 

 

Respectfully Submitted,  

 

Don Erickson 

Chief Executive Officer  

Security Industry Association 

Silver Spring, MD 

www.securityindustry.org  

 

Staff Contact: Joe Hoellerer,   

 

https://www.securityindustry.org/report/sia-principles-for-the-responsible-and-effective-use-of-facial-recognition-technology/
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