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DISCLAIMER: Please note that the RFI public responses received and posted do not represent the 

views or opinions of the U.S. Government, the Office of Science and Technology Policy (OSTP), or 

any other Federal agencies or government entities. We bear no responsibility for the accuracy, 

legality, or content of these responses and the external links included in this document. 

Additionally, OSTP requested that submissions be limited to 10 pages or less. For submissions 

that exceeded that length, the posted responses include the components of the response that 

began before the 10-page limit.
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January 15, 2022 
 
 
  
Office of Science and Technology Policy 
1650 Pennsylvania Ave NW 
Washington, D.C. 20502 
  
Re: TechNet comment regarding notice of Request for Information (RFI) on 
Public and Private Sector Uses of Biometric Technologies 
 
 
To Whom It May Concern: 
  
TechNet appreciates the opportunity to submit a written comment in 
response to the Office of Science and Technology Policy’s (OSTP) notice 
requesting information regarding public and private sector use of biometric 
technologies.  TechNet is the national, bipartisan network of technology 
CEOs and senior executives that promotes the growth of the innovation 
economy by advocating a targeted policy agenda at the federal and 50-state 
level.  TechNet's diverse membership includes dynamic American businesses 
ranging from startups to the most iconic companies on the planet and 
represents over four million employees and countless customers in the fields 
of information technology, e-commerce, the sharing and gig economies, 
advanced energy, cybersecurity, venture capital, and finance.   
 
The growth of the data-driven economy continues to fuel economic and 
social opportunity not just in the technology industry, but throughout every 
sector of the global economy.  As we’ve seen in recent months, the need to 
secure critical U.S. infrastructure is urgent, and according to Accenture, a 
TechNet member, 68 percent of business leaders feel that their 
organization’s cybersecurity is at risk.  In order to meet the cybersecurity 
needs of today’s increasingly interconnected digital world, policymakers and 
industry leaders must focus their efforts on promoting the adoption and use 
of voluntary, adaptable, risk management-based approaches to meet this 
changing environment and effectively manage cybersecurity risk. 
 
Artificial intelligence (AI) is transformational technology that revolutionizes 
the way we live and work and helps us solve the greatest challenges of our 
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time.  AI can enhance productivity, democratize and expand access to 
important services, and advance product innovation.  AI is being used to 
defend our country against cyberattacks, detect and deter fraud, deliver 
high-quality health care solutions, assist persons with disabilities, help 
individuals make better financial decisions, and train workers, among other 
applications.  AI development should be embraced because its potential for 
improving our lives is almost limitless.  However, AI innovation must be 
developed and implemented responsibly.   
 
Biometric Technology in Practice  
 
The COVID-19 pandemic has accelerated the digitalization of businesses, 
consumers, and the government, and laid bare the connectivity barriers 
faced by many who have had to transition crucial aspects of life online. 
Biometric technology, through the use of AI, is used in a variety of ways 
every day to protect against identity fraud, improve user experience, and 
increase access to services.  
 
One example use case that helps improve the lives of individuals is digital 
identity verification.  This technology quickly and accurately uses unique 
traits such as their face, thumbprint, etc to ensure that the user is who they 
say they are when conducting business virtually.  This not only helps to 
minimize fraud, but it provides an improved user experience based on 
efficiency and security. 

In addition to protecting against identity fraud, using biometric technology to 
verify individuals increases access to services.  For example, in the financial 
services sector biometric based digital identity verification has been used to 
increase access to services for individuals with thin credit files, as is common 
for young people, immigrants, and historically marginalized groups.  Fintech 
companies are at the forefront of implementing biometric technology, which 
has helped their services provide underserved communities with non-
traditional credit history opportunities to overcome the barriers of accessing 
credit.  

Promoting Innovation while Protecting Consumers 
 
TechNet strongly supports the government’s efforts to better understand and 
utilize this technology.  TechNet supports regulatory sandboxes as a means 
to explore feasibility in a safe and collaborative framework, which have 
proven very successful with prior emergence of developing technologies.  
The potential for regulatory sandboxes, if established in a transparent and 

TECHNET 
THE VOICE OF THE 
INNOVATION ECONOMY 



  
 

 3 

 
 

good-faith manner, is revolutionary.  For example, the Consumer Financial 
Protection Bureau created a regulatory sandbox for businesses operating in 
the financial technology space.  This sandbox was instrumental for both 
government and private sector to better understand risks, provide 
consumers with safe services, and predict what type of regulation would best 
serve this unique market without hindering innovation.   
 
This intersection of government regulation and private sector innovation 
should be championed as a way to meet consumer demand while ensuring a 
process is in place to identify and address potential risks.  Industry 
standards for identity verification are a key way to independently validate 
the performance of a technology, and we are already seeing international 
efforts to create uniformity within this sector. 
 
Human Supervision  
 
Human oversight of biometric technology is a key assurance to providing 
consumers with secure products and services.  However, the core function of 
biometric technology would be vastly undercut, and potentially deemed 
inefficient, if humans were to be involved in every instance of biometric 
authentication.  Humans are also susceptible to making errors, which 
ultimately can be minimized through the use of AI.  There should be clear 
and reasonable standards for how human oversight interacts with biometric 
technology to ensure regulations are not disproportionately burdensome and 
hindering the groundbreaking positive benefits ushered in by the use of AI 
ushers in.  For example, human oversight should be intended to focus on 
specific high-risk instances where the evidence supporting the need for 
human oversight is strong.   
 
TechNet appreciates this opportunity to submit comments to this RFI.  As 
policies and regulations form to meet the evolving technological landscape, it 
is important that new laws prioritize the positive benefits that AI can offer 
the world.  TechNet stands ready to partner with you in implementing this 
and other emerging technologies. 
 
Response: If you have any questions regarding this comment letter, 
please contact Carl Holshouser, Senior Vice President, at 
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