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January 15, 2022

Dr. Eric Lander
Director
Office of Science and Technology Policy
Executive Office of the President
Eisenhower Executive Office Building
1650 Pennsylvania Avenue
Washington, D.C. 20504

[Submitted electronically via email]

RE: Notice of Request for Information on Public and Private Sector Uses of Biometric
Technologies

Dear Dr. Lander:

Uber Technologies, Inc. (“Uber”) respectfully submits these comments in response to the Request
for Information ("RFI”) titled Notice of Request for Information on Public and Private Sector Uses
of Biometric Technologies, published by the White House Office of Science and Technology
Policy (“OSTP”) on October 8, 20211. Uber appreciates OSTP’s consideration of the important
issues surrounding the development and use of biometric technologies.

At Uber, we prioritize the safety and privacy of all users on our platform. This is because we’re not
just connecting people online—we’re connecting people in person, in real time, in the real world.
As our Privacy Principles and ESG Report highlight, we are committed to doing the right thing by
our users when it comes to how we collect and use their personal data. This includes our use of
biometric technology; we only collect biometric data that is needed for defined and publicly
disclosed safety and security purposes. To properly protect individuals’ privacy rights, we embed
privacy into the design and architecture of our facial recognition technology products from start
to finish. In addition, we apply access controls and encryption mechanisms to protect biometric
data against loss, unauthorized access, destruction, use, modification, or disclosure.

Facial recognition technology is an integral part of our safety measures. We’ve developed
screening processes so that users feel comfortable putting trust in the person driving a vehicle or
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delivering food. However, these screenings can only be useful if we can verify that the person
driving passengers or delivering food is who they say they are.

One way we do this is by using a feature called Real-Time ID Check (“RTID”), which prompts
drivers and delivery people to take a selfie to confirm that they’re the same person who went
through all the necessary screenings to drive or deliver on our platform. Selfies are matched
against the account holder’s profile picture, which in turn has been checked against the official
identification document submitted during the onboarding process.

The uploaded selfie gets sent to our third-party vendor, Microsoft. Microsoft compares it against
the profile photo, and if the photos are similar enough, the driver or delivery person passes the
check and is able to log right into their account. Where Microsoft’s tool detects a difference, three
human reviewers are asked to review the pictures.

The use of facial verification technology is not a step we take lightly, so we have put in place a
number of safeguards for responsible use of RTID. First, every case in which a variance is initially
detected is ultimately decided by human review. No one can permanently lose access to the
Uber platform based solely on technology. Second, users are able to appeal when they feel that
something has gone wrong. We have also conducted internal fairness assessments to evaluate
how the technology works for people with different skin complexions. Those assessments found
no evidence that the technology is flagging people with darker skin complexions more often.

Uber supports conducting these types of fairness and bias assessments for all technologies that
utilize biometric data to make sure they work as intended and do not create disparate impacts on
underserved or underrepresented communities. Similarly, regulators should encourage the
private sector to be vigilant for bias. They can do this by providing companies a safe harbor for
engaging in good faith efforts to measure and mitigate bias.

We appreciate the opportunity to provide this input to OSTP and look forward to continued
engagement on this important topic.

Sincerely,

CR Wooters
Head of Federal Affairs
Uber Technologies, Inc.




