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Ensuring AI Dominance by Building Public Trust – by Prashant Bhuyan, CEO of Accrete  

 

AI has the potential to transform the very nature of work by offloading skilled labor to machines. 

Continuously learning AI that interacts naturally with knowledge workers will drive revenue 

growth for corporations in previously unimaginable ways. However, the price of growth, if left 

unchecked, will be extreme socioeconomic inequality and the end of civil society. To avoid 

harmful consequences, we must act now to establish rules and regulations that protect people 

from the far-reaching consequences of AI misuse.  

 

To secure its position as a leader in tomorrow’s world, the United States must recognize that 

power will flow to the select few that control the AI architecture.  The greater the perceived 

benefit of these AI systems, the greater the potential for disproportionate influence or unethical 

use.  In the future, our lives will be substantially affected by AI in innumerable ways. Just like 

the invention of the atom bomb, AI is a natural consequence of human ingenuity. Like nuclear 

proliferation, we must also recognize that AI proliferation is a potential threat to humanity if left 

unchecked. Soon there will be a rapidly growing divide in which most people will ultimately be 

imperceptibly influenced by intelligent machines that are owned and trained by people with 

distinct biases and objectives. We must act now to establish policies to ensure AI proliferation is 

a peaceful, equitable, and above all, transparent evolution.  

 

In the same manner that the Federal Reserve Bank maintains a dual mandate to balance inflation 

and employment, an independent government agency should be established to balance AI ethics 

and labor automation. The key to ensuring the United States’ position as a leader in the 

Industries of Tomorrow is balancing the inevitable increase of intelligent machines replacing 

skilled human labor with the people’s fundamental trust in how the AI learns.  

 

Important questions people must ask include, “To what extent do I need to understand the biases 

underpinning the AI?”; “Is the AI learning from my personal information?”; “How do I know my 

objectives are aligned with the AI?”. To trust AI, citizens must believe in the ethical standards 

set forth by governing agencies and the government must work with the people to establish the 

appropriate standards. 

 

An independent government agency focused on the real-world implications of AI within civil 

society should have the ability to establish standards that reinforce public trust in AI. For 

example, such an agency could establish a rule that prevents technology companies from gaming 

children to get them hooked on social media for the purpose of collecting data to optimize 

advertising algorithms targeting those children. Another rule that could engender public trust in 

AI could mandate that any employer that replaces workers with AI is obligated to retrain and 

upskill the redundant employee.  

 

Such an independent governing body would also be able to establish industry specific standards 

in areas like explain-ability and performance to hold owners and employers of AI accountable 

for the consequence of an error. AI driven errors that harm humans would have the worst 

consequence. For example, if a surgeon relies on an insight produced by an AI and subsequently 

kills a patient, that surgeon mustn’t be able to lay blame on the AI. However, to hold the surgeon 

accountable, there needs to be transparency into who trained the AI, how the AI was trained and 
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what biases influenced the model’s learning. Ultimately, there should be standardization in the 

architectures and approaches used in the development of explainable AI itself.  

 

Although countries such as China are making great advances in AI today, these advances are 

coming at the cost of civil liberties such as digital privacy. This asymmetric transaction between 

people and AI is unsustainable in the long run and will ultimately lead to revolution. The United 

States has a golden opportunity to lead the world in using AI to create a Utopian future by 

engineering a fair and equitable relationship between AI and the people that ensures balanced 

long-term growth and civil society.  

 

 


