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March 4, 2022 

The White House  
Office of Science and Technology Policy 
1650 Pennsylvania Avenue, NW  
Washington, D.C. 20502  

RE: Request for Information (RFI) Response: Update of the National Artificial Intelligence 
Research and Development Strategic Plan  

Dear White House Representative: 

Artificial Intelligence (AI) is becoming more commonplace in the United States and worldwide 
in both the public and private sectors. Americans want our nation to leverage advancements in 
technology, including applications in health care, while also leading the way in the ethical use of 
data and information. To help fulfill this goal, AHIP1 is responding to the Notice of Request for 
Information (RFI) for the National Artificial Intelligence Research and Development Strategic 
Plan. 

In health care, AI can serve as a catalyst for better care and access for Americans. AI can help 
improve efficient delivery of care, ensure correct care decisions for patients, identify previously 
unidentified issues or trends in individual and population health, simplify processes and improve 
satisfaction for patients and providers, and reduce administrative tasks to enable providers and 
their staff to focus their time and attention on the patient. AHIP has increased its focus on the 
current and potential applications of AI and is working to develop and support policy principles 
and goals specific to AI and its uses to improve health and well-being.  

AHIP supports the OSTP effort to update the current Strategic Plan. We offer our input as a 
national association of health insurance providers, private sector partners in the critical health 
delivery and health care infrastructure. AHIP is an active participant in the Health/Public Health 
(HPH) Sector Coordinating Council (SCC). We support this effective public-private partnership, 
and we support ways to advance our work to complement the National Strategy.  

Our comments below address the topical issues raised in the RFI. 

1 AHIP is the national association whose members provide health care coverage, services, and solutions to hundreds 
of millions of Americans every day. We are committed to market-based solutions and public-private partnerships 
that make health care better and coverage more affordable and accessible for everyone. 
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General Comments 
Overall, we believe it will be extremely valuable to align the Strategic Plan with the goals and 
priorities defined in the National AI Initiative Act of 2020, which became law on January 1, 
2021. Specifically, explaining how the Strategic Plan can align with and integrate common 
components and strategies for the public and private sectors can help to streamline AI uses and 
acceptance by consumers.  

Likewise, building the technical processes, standards, and metrics will help capture the ways 
through which AI can be efficient, cost-effective, and easy-to-use. For example, AHIP has 
worked with the Consumer Technology Association on its consensus-driven American National 
Standards Institute (ANSI) accredited standard, ANSI/CTA-2090, The Use of Artificial 
Intelligence in Health Care: Trustworthiness, which considers three expressions of how trust is 
created and maintained: (1) Human Trust; (2) Technical Trust; and (3) Regulatory Trust. 
Building public trust and acceptance centered around safety, accountability, accuracy, reliability, 
security, and ethics will be essential components for moving AI forward in diverse settings and 
applications. As stakeholders build more resources and standards for AI, federal support for and 
recognition of these efforts can help promote national acceptance and adoption. 

Long-term Investments in AI Research 
We support federal investments to spur more widespread development and adoption of AI and 
believe it is important to highlight health care-specific priorities around the investment, adoption, 
and use of AI. The federal government should build on both public and private efforts to promote 
data exchange to improve “data completeness” (i.e., readability, reliability, and accountability). 
Promoting interoperable data, where possible, can help health care build on existing data streams 
without having to re-create systems and processes for data exchanges that use AI technologies. 
Developing shared public datasets and environments based on national technical standards for AI 
training and testing can also facilitate the availability of curated, standardized, secure, 
representative, aggregate, and privacy-protected data sets for AI research and development. 

We encourage any federal investments to focus on the functional aspects of AI based on 
nationally recognized, technology-neutral standards. Innovations are key to advancing AI and 
federal policies and regulations should promote such innovations. Regulations, if enacted, should 
be based on a balance of the costs and benefits after public input. 

Both short-term and long-term investments in health care AI can help prioritize areas of research 
and development focused on individual treatment - improving care outcomes and expediting 
interactions, which are important to consumers. A host of interdisciplinary projects can be 
developed to enable computing, networking, and access for patients and providers who may be 
unaccustomed to AI. We believe that Federated Learning and advanced cryptographic 
protections for data and privacy may be good base projects for research and development. We 
also support projects that inform ways to reduce unnecessary costs.  

https://shop.cta.tech/collections/standards/products/the-use-of-artificial-intelligence-in-healthcare-trustworthiness-cta-2090
https://shop.cta.tech/collections/standards/products/the-use-of-artificial-intelligence-in-healthcare-trustworthiness-cta-2090
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We are interested in learning more about proposals to support regional hubs to advance 
workforce training, representation, and overall digital equity. Regional innovation centers may 
establish community connections and involvement, and they also may help in development of 
solutions specific and appropriate to those regions. These efforts also can foster engagement to 
drive region-specific innovation on an ongoing basis. Such projects should have the 
infrastructure to include diverse stakeholders using a “hub and spokes” approach so that a variety 
of health care entities can utilize and build on such efforts. 

Ethical, Legal, and Societal Implications of AI 
To protect the rights and well-being of all Americans, we support the promotion of ethical, legal, 
environmental, safety, security, fairness, and other such guidelines for appropriate use of AI. AI 
and machine learning (ML) applications do not develop legal knowledge and ethical principles. 
Human users and programmers should anticipate these concepts and build appropriate 
frameworks based on legal and ethical business practices.  

Inherent bias in data is of particular concern. Efforts to identify and mitigate harmful, 
unintended, or disparate bias should be undertaken. When possible, the public and private sector 
should work together to identify and manage bias that may have a harmful impact to specific 
groups or individuals.  

It is also important to recognize that in AI, algorithms with a more precise focus on individuals 
or groups can have a benefit (i.e., “good bias”). One example may be noticing a trend or issue 
that may have been previously missed, which may lead to intentional steps to overcome 
longstanding systemic racism. Likewise, the intent and application of AI in the health sector may 
be to identify a specific health need that had not been previously identified (e.g., underserved 
populations, disease-specific outcomes). Some practical examples also include focusing on AI 
systems to support home-based health care for our aging, veteran, and disabled populations, as 
well as mental health applications. This is separate from adverse or harmful bias, and it should be 
recognized and leveraged accordingly.  

Federal alignment of AI can build on the work done by the National Institute of Standards and 
Technology (NIST), and specifically that agency’s guidance on identifying and managing bias in 
AI. In addition, this work may consider developing reliable metrics to assess the degree to which 
AI controls for bias. 

One component that the National Strategy should consider is how to incorporate broader data 
equity considerations. Algorithms learn from existing data. Larger conversations regarding data 
representation and accuracy, within the parameters of laws and regulations protecting consumer 
privacy and rights, are necessary to improve AI model development and performance. It is 
important to advance the application of AI, while allowing innovations and room for growth and 
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adoption. Use of AI systems to predict and prevent inequities in the delivery of health care 
services should be a goal for the health sector, along with ensuring transparency. 
  
In addition, there should be ways for the “pieces and parts” to talk with each other so that the 
overall goal of effective and interoperable systems can be realized. Building on the work of the 
United States Core Data for Interoperability (USCDI) and similar efforts can be effective for 
starting such projects. These efforts can also leverage and build on data content standards (e.g., 
collecting race, ethnicity, and other demographic data consistently) to make sure there are no 
unintended consequences for those impacted by AI.  
  
Ensure the Safety and Security of AI Systems 
The impact on individual privacy in the development and use of AI systems cannot be 
understated. The importance of protecting a person’s right to privacy should be a key component 
of the National Strategy, with tools and resources to identify scenarios for AI systems as 
guidelines (e.g., appropriate de-identification of data in research, securing of health and other 
individually sensitive data). Validations involving human input and review across the entire 
design, implementation, and monitoring process should be built into AI development and 
deployment. 
 
In addition, the National Strategy should include advanced verification and validation methods 
for AI systems, testing for high availability and safety, and new methods for identity proofing 
(i.e., properly and accurately identifying an individual as legitimate). In health care, much work 
has centered around identity proofing. While there are several solutions to identity proofing, 
federal support for this work and alignment with the AI priorities should be encouraged. 
 
AHIP’s Board of Directors and its Chief Medical Officers leadership team recently released core 
guiding priorities and a detailed roadmap to further protect the privacy, confidentiality, and 
cybersecurity of consumer health information. Health insurance providers have long-been  
leaders in developing privacy, confidentiality, and cybersecurity practices to protect personal 
health information. These priorities reaffirm that commitment while offering a path forward to 
keep Americans’ health data secure and provide them with actionable health information.  These 
concepts should be a part of AI processes and systems.  
 
Cybersecurity must always be “top of mind” when working in electronic, connected 
environments. The National Strategy should specifically address AI and cybersecurity, both in 
terms of considerations, protections, remediation, and reporting, while leveraging AI systems 
and appropriate design principles (e.g., fault-tolerance) from nationally critical environments and 
applications. Having the ability to share information related to threats and attacks should be 
allowed and encouraged as part of the federal AI framework. 
 

https://www.ahip.org/resources/ahip-board-of-directors-guiding-priorities-for-protecting-americans-privacy-confidentiality-and-cybersecurity-of-health-information-and-data-2
https://www.ahip.org/resources/ahip-board-of-directors-guiding-priorities-for-protecting-americans-privacy-confidentiality-and-cybersecurity-of-health-information-and-data-2
https://www.ahip.org/resources/ahip-chief-medical-officers-roadmap-for-protecting-americans-privacy-confidentiality-and-cybersecurity-of-health-information-and-data
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AHIP supports keeping all parts of the national critical infrastructure aware of threats to AI 
systems, schemes from nefarious actors, Nation-States, and others as a federal priority. The 
National Strategy should promote information sharing as a method to protect AI systems from 
hacking, attacks, and similar intrusions and threats. In addition, to the extent that research 
outcomes from the Defense Advanced Research Projects Agency (DARPA) can be applied as 
broadly as possible, this work should be leveraged across sectors. 

We appreciate the opportunity to comment on this important topic. 

Sincerely, 

Danielle A. Lloyd 
Senior Vice President, Private Market Innovations and Quality Initiatives, Clinical Affairs 


